
Dear Enrollee:

Welcome to AmeriHealth Caritas District of Columbia (DC). This is your welcome kit. 

In it, you will find:

 � Your Enrollee Handbook

 � A form with questions about your health           
(Health Risk Assessment) 

 � How Care Management Can Help You

 � Important Pharmacy Information

 � How and Where to Get Care

 � Child HealthCheck Program

Please review all materials carefully. The Enrollee Handbook tells you about your benefits 
and how AmeriHealth Caritas DC works. This information is also on our website at 
www.amerihealthcaritasdc.com.

Please complete the Health Risk Assessment and mail it back. You do not need a stamp. Please complete 
a separate assessment for each family member who is an AmeriHealth Caritas DC enrollee.

The Provider Directory lists the health care providers who are part of AmeriHealth Caritas DC’s provider 
network. You can download the Provider Directory on our website at www.amerihealthcaritasdc.com,  
or you can receive a printed copy in the mail at no cost by calling Enrollee Services.

If you have questions about any of the information here, please call Enrollee Services at  

202-842-2810 (1-866-842-2810).

Thank you for allowing us to serve you. 
Sincerely, 
Enrollee Services

Enclosures



AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex.
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