
            

 

   

     
   

     
 

   
  

              

         

   

 

     
    

  
  

 

 
 

 

 

          

                
                   

     
 

              
              
         
                 
             
               
          

  

Providing Healthcare to Culturally & 

invites you to attend a 
NETWORKING BREAKFAST 

& TRAINING 

Register Today! 
Seats are limited 

GL ENN EL L I S 

EXPERT TRAI NER 

Ethnically Diverse Populations 
Speakers: Glenn Ellis, MPH, CHCE 

Health equity and ethics in medicine and healthcare writer and educator 

Andres Echeverri 
ACSI Translation Services 

MARCH 14 , 2019 
9:00 AM - 12 :30 PM 

Spire | 750 First Street, NE | Washington, DC 20002 | Vue Room 

9:00 AM Breakfast | 10:00 AM Training 

RSVP: https://tinyurl.com/AmeriHealthCLAS319 

Please join us for an exclusive networking breakfast and breathtaking views for a continuing education training 
opportunity and a chance to meet other area health care providers to learn how to best serve culturally diverse 
patients in your practice. 

Objectives: At the conclusion of this lecture, participants should be able to: 
1. Explain common beliefs, customs, practices and behaviors that exists within ethnic communities 
2. Establish linkage between social determinants and health outcomes 
3. Improve awareness of the need for cultural sensitivity, including the importance of language competency 
4. Provide recommendations for patient-centered approach to improve compliance and outcomes among patients 
5. Best practices and things to consider when interacting with: Non-English/limited-English proficiency, deaf or hard 
of hearing individuals and how to access Language Access Services 

THIS PROGRAM IS JOINTLY SPONSORED BY MERCY HEALTH SYSTEM 

https://tinyurl.com/AmeriHealthCLAS319

